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Consumer Right Protection

Customer service directive Al x

Enhance Organizational Capacity

Licensee code of conduct for good governance Ak [k

Directive on accounting and financial reporting standards
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Utility standard of performance
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Benchmarking of OPEX costs

> [*
% [
®

Benchmarking of CAPEX costs

Cost of service study Aik ik
Return on equity of generation, transmission & distribution utilities study
Cross-subsidy study R

Study on domestic competitive market R

Study on competitive wholesale market [

Study on willingness and capacity-to-pay for electricity

Power projects risk identification and mitigation option study




Glossary
Conceptualized = The need for rule/ guideline has already been acknowledged but development process has not been initiated

Status In progress = Rule development in process (e.g. discussion paper in formulation stage)
Review = Proposed review of existing regulation. Rule change may/ may not be formulated after review process.

Indicator

Planning and Procurement = Planning and procurement of required technical resources
' Assessment/ Review= Review of related policies and documents, benchmarking study, etc. E.g. Review of practices of South Asian countries during grid code development.

Rule/ Guideline development= Drafting phase of guidelines/ directives/ policies
Draft rules/ Discussion paper= Drafting of interim regulatory instrument for stakeholder discussion and feedback

A
* Stakeholder consultation & review= Comprehensive engagement with key stakeholders for their review and feedback
D Rule/ guideline finalization= Finalization of rule/ guideline after necessary discussion with key stakeholders and review.

- Implementation= Make necessary arrangements to enforce the rules. E.g. IT related system development for monitoring.
[ ) Estimated go-live= Roll out of the regulatory instruments after necessary implementation arrangement.




